
Visitor visits PSEB website  
techdestination.com

Click on Facilitation Desk

Register Your Guest Account by 
providing basic information for 

OTP

Login by using your login 
credentials

Upon receiving of OTP, Set 
Password

Login by using your login 
credentials

Select Department by drop down 
box to generate the ticket

Select Department by drop down 
box to generate the ticket

Fill the query form and submit for 
PSEB review to resolve

Fill the query form and submit for 
PSEB review to resolve

Visitor visits PSEB website  
techdestination.com

Select PSEB Guest Account
(if not registered)

Select PSEB Existing Member 

Relevant Officer will 
review the query and 

resolve

Resolved issue will be visible to applicant 
on their facilitation dashboard
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